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Notes: n=202. Unstandardised regression coefficients are shown for Direct effects, Overall R2 and Overall model F. *significant at the 0.1 level; 
**significant at the 0.05 level; significant at the 0.01 level. Indirect effect values from SPSS macro (PROCESS) are shown for Mediation effects. 
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Note: 1) S: Supported; NS: Not Supported; 2) Where E-Service Quality = (a) Efficiency; (b) fulfilment; (c) system availability; (d) privacy; (e) 
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